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Step 1:  Enter the Patient’s First Name (1), Last Name (2), and Date of Birth (3). Select the patient’s gender in the CHOOSE 

GENDER drop-down (4). The options are FEMALE (a), MALE (b), TRANSGENDER (c), or UNKNOWN (d). 

Step 2:  Select your relationship to the Patient in the CHOOSE RELA-

TIONSHIP drop-down (5) The options are: I AM A PARENT (e), I AM A 

GUARDIAN (f), or I AM THE PATIENT (g) 

Step 3:  The security and protection of patient records is very important. The CT WiZ Public Portal uses        

‘two-factor authentication’ by texting or emailing a code to confirm your identification. Select if you would         

like to receive your access code by Mobile Phone or Email. A box will open to enter your mobile phone or 

email. 

Step 5: If the record is found, you will receive a          

Verification Code by the method you choose in Step 3. 

Enter the code you received in the box and click the blue 

Verify button. If you need the code to be resent, click the 

white Resend Code button. 

Step 4:  Click the blue Search button on the bottom of the screen. 

Step 6: The requested record will appear on the screen. At the top of the webpage, you can click the ‘Download 

Full Record’ (pictured on left), ‘Download COVID-19 Record’ (pictured in the middle) or ‘View COVID-19 QR 

Code’ (pictured on right) to save or print the record. If you are using an iPhone, you                                                    

can also add the SMART Health Card QR Code to your Apple Wallet and Health.   
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If the record is not found in Step 5 or if your (or your minor child's) immunization record is missing             

immunizations, complete this online form.  

If you need assistance by phone, you may call (860) 509-7929 Monday-Friday 8:30am-4:30pm excluding 

state holidays. 

https://portal.ct.gov/DPH/Immunizations/CT-WiZ-Access-My-Immunization-Record
https://dphsubmissions.ct.gov/ImmunizationUpdate

